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QUALITY
EVERYTHING

WHY JTP?

IS
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At JTP we  focus our  knowledge and expertise 
on taps and showering, with over a 100 years’                   
experience within  the JTP team, we go to great 
lengths to ensure we deliver to our customers the 
best of the best to what else is in the market place.

SHOWERS
SPECIALIST
TAPS AND

PARTNER
RETAILERS
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JTP Products have been approved 
in some prestigious developments 
over the last 30 years, we have had 
the opportunity to prove ourselves 
as a key player in small, medium 
and large scale  developments.

Galliard Homes - Tower Bridge
57 Apartments

Weston Home - Stratford 
160 Apartments 

Canbury Construction 
200 Apartments

PROJECTS
OUR
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RADIATORS CONTENT

HIX..........................10

VOS.........................16

CLEO.......................26
At JTP we pride ourselves on attention 
to   detail and this can be seen in our new           
stunning radiator collection.
 
Our radiators have been specifically chosen 
and designed to compliment our brassware 
collection, offering our customers exclusive 
choice in all the colours that are available in 
the JTP portfolio.
 
All radiators are produced and manufac-
tured in 100% stainless steel material, this 
will ensure that there is no rusting, corrosion 
or flaking on any special finish.
 
With the choice of Matt black which is powder 
coated our other special finishes in brushed 
black and brushed brass are finished in PVD.
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HIX COLLECTION

Chrome

Brushed Brass

Matching Products

Matt BlackHIX
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HIX Brushed Black

HIX 1600 x 500
Bushed Black: £725.75     
HIX1600BBL

HIX 1200 x 500
Bushed Black: £569.30     
HIX1200BBL

HIX 800 x 500
Bushed Black: £418.60     
HIX800BBL

HIX Matt Black

HIX 1600 x 500
Matt Black: £320.00     
HIX1600MB

HIX 1200 x 500
Matt Black: £277.55    
HIX1200MB

HIX 800 x 500
Matt Black: £206.10     
HIX800MB

•	 The Above radiators are based on central heating and dual fuel formats.   
•	 All radiators are manufactured from stainless steel materials. 

•	 The Above radiators are based on central heating and dual fuel formats.   
•	 All radiators are manufactured from stainless steel materials. 

CODE SIZE BARS BTU PIPE CENTRE PROJECTION FINISH

HIX800MB 800X500 8 1477 450 100 Stainless Steel 
Powder Coated

HIX1200MB 1200X500 12 2216 450 100 Stainless Steel 
Powder Coated

HIX1600MB 1600X500 16 2954 450 100 Stainless Steel 
Powder Coated

CODE SIZE BARS BTU PIPE CENTRE PROJECTION FINISH

HIX800BBL 800X500 8 994 450 100 Stainless Steel PVD

HIX1200BBL 1200X500 12 1491 450 100 Stainless Steel PVD

HIX1600BBL 1600X500 16 1987 450 100 Stainless Steel PVD
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HIX Chrome

HIX 1600 x 500
Chrome: £583.80     
HIX1600C

HIX 1200 x 500
Chrome: £457.50    
HIX1200C

HIX 800 x 500
Chrome: £335.00     
HIX800C

HIX Brushed Brass

HIX 1600 x 500
Bushed Brass: £828.00     
HIX1600BBR

HIX 1200 x 500
Bushed Brass: £696.00
HIX1200BBR

HIX 800 x 500
Bushed Brass: £397.75     
HIX800BBR

•	 The Above radiators are based on central heating and dual fuel formats.   
•	 All radiators are manufactured from stainless steel materials. 

•	 The Above radiators are based on central heating and dual fuel formats.   
•	 All radiators are manufactured from stainless steel materials. 

CODE SIZE BARS BTU PIPE CENTRE PROJECTION FINISH

HIX800BBR 800X500 8 994 450 100 Stainless Steel PVD

HIX1200BBR 1200X500 12 1491 450 100 Stainless Steel PVD

HIX1600BBR 1600X500 16 1987 450 100 Stainless Steel PVD

CODE SIZE BARS BTU PIPE CENTRE PROJECTION FINISH

HIX800C 800X500 8 994 450 100 Stainless Steel  
Chrome

HIX1200C 1200X500 12 1491 450 100 Stainless Steel 
Chrome

HIX1600C 1600X500 16 1987 450 100 Stainless Steel 
Chrome
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VOS COLLECTION

Chrome

Brushed Black
Brushed Brass

Matching Products

Matt Black
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VOS Matt Black

VOS 1600 x 500
Matt Black: £290.00     
VOS1600MB

VOS 1200 x 500
Matt Black: £240.00     
VOS1200MB

VOS 1200 x 600
Matt Black: £255.00     
VOS1206MB

VOS Matt Black

VOS 800 x 500
Matt Black: £199.00     
VOS800MB

VOS 800 x 600
Matt Black: £210.00               
VOS806MB

•	 The Above radiators are based on central heating and dual fuel formats.   
•	 All radiators are manufactured from stainless steel materials. 

•	 The Above radiators are based on central heating and dual fuel formats.   
•	 All radiators are manufactured from stainless steel materials. 

CODE SIZE BARS BTU PIPE CENTRE PROJECTION FINISH

VOS800MB 800X500 13 1130 450 75 Stainless Steel 
Powder Coated

VOS806MB 800X600 13 1304 450 75 Stainless Steel 
Powder Coated

CODE SIZE BARS BTU PIPE CENTRE PROJECTION FINISH

VOS1200MB 1200X500 21 1786 450 75 Stainless Steel    
Powder Coated

VOS1206MB 1200X600 21 2067 450 75 Stainless Steel    
Powder Coated

VOS1600MB 1600X500 21 2562 450 75 Stainless Steel    
Powder Coated
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VOS Brushed Black

VOS 1600 x 500
Brushed Black: £395.00     
VOS1600BBL

VOS 1200 x 500
Brushed  Black: £305.00     
VOS1200BBL

VOS 1200 x 600
Brushed Black: £330.00     
VOS1206BBL

VOS Brushed Black

VOS 800 x 500
Brushed Black: £230.00     
VOS800BBL

VOS 800 x 600
Brushed Black: £240.00               
VOS806BBL

•	 The Above radiators are based on central heating and dual fuel formats.   
•	 All radiators are manufactured from stainless steel materials. 

•	 The Above radiators are based on central heating and dual fuel formats.   
•	 All radiators are manufactured from stainless steel materials. 

CODE SIZE BARS BTU PIPE CENTRE PROJECTION FINISH

VOS800BBL 800X500 13 859 450 75 Stainless Steel PVD

VOS806BBL 800X600 13 991 450 75 Stainless Steel PVD

CODE SIZE BARS BTU PIPE CENTRE PROJECTION FINISH

VOS1200BBL 1200X500 21 1357 450 75 Stainless Steel PVD

VOS1206BBL 1200X600 21 1571 450 75 Stainless Steel PVD

VOS1600BBL 1600X500 31 1947 450 75 Stainless Steel PVD
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VOS Brushed Brass

VOS 1600 x 500
Brushed Brass: £445.00     
VOS1600BBR

VOS 1200 x 500
Brushed  Brass: £355.00     
VOS1200BBR

VOS 1200 x 600
Brushed Brass: £380.00     
VOS1206BBR

VOS Brushed Brass

VOS 800 x 500
Brushed Brass: £280.00     
VOS800BBR

VOS 800 x 600
Brushed Brass: £290.00               
VOS806BBR

•	 The Above radiators are based on central heating and dual fuel formats.   
•	 All radiators are manufactured from stainless steel materials. 

•	 The Above radiators are based on central heating and dual fuel formats.   
•	 All radiators are manufactured from stainless steel materials. 

CODE SIZE BARS BTU PIPE CENTRE PROJECTION FINISH

VOS800BBR 800X500 13 859 450 75 Stainless Steel PVD

VOS806BBR 800X600 13 991 450 75 Stainless Steel PVD

CODE SIZE BARS BTU PIPE CENTRE PROJECTION FINISH

VOS1200BBR 1200X500 21 1357 450 75 Stainless Steel PVD

VOS1206BBR 1200X600 21 1571 450 75 Stainless Steel PVD

VOS1600BBR 1600X500 31 1947 450 75 Stainless Steel PVD
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VOS Chrome

VOS 1600 x 500
Brushed Black: £287.25     
VOS1600C

VOS 1200 x 500
Brushed  Black: £212.50     
VOS1200C

VOS 1200 x 600
Brushed Black: £234.60     
VOS1206C

VOS Chrome

VOS 800 x 500
Brushed Black: £146.40     
VOS800C

VOS 800 x 600
Brushed Black: £158.75               
VOS806C

•	 The Above radiators are based on central heating and dual fuel formats.   
•	 All radiators are manufactured from stainless steel materials. 

•	 The Above radiators are based on central heating and dual fuel formats.   
•	 All radiators are manufactured from stainless steel materials. 

CODE SIZE BARS BTU PIPE CENTRE PROJECTION FINISH

VOS800C 800X500 13 859 450 75 Stainless Steel  
Chrome

VOS806C 800X600 13 991 450 75 Stainless Steel  
Chrome

CODE SIZE BARS BTU PIPE CENTRE PROJECTION FINISH

VOS1200C 1200X500 21 1357 450 75 Stainless Steel  
Chrome

VOS1206C 1200X600 21 1571 450 75  Stainless Steel  
Chrome

VOS1600C 1600X500 31 1947 450 75 Stainless Steel  
Chrome
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CLEO COLLECTION

Chrome

Brushed Black
Brushed Brass

Matching Products

Matt Black
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Cleo CleoMatt Black Brushed Black

CLEO1400 x 550
Matt Black: £370.00     
CLE1400MB

CLEO 1400 x 550
Brushed Black: £841.85     
CLE1400BBL

CLEO 1080 x 550
Matt Black: £330.00               
CLE108MB

CLEO 1080 x 550
Brushed Black: £725.75               
CLE108BBL

•	 The Above radiators are based on central heating and dual fuel formats.   
•	 All radiators are manufactured from stainless steel materials. 

•	 The Above radiators are based on central heating and dual fuel formats.   
•	 All radiators are manufactured from stainless steel materials. 

CODE SIZE BARS BTU PIPE CENTRE PROJECTION FINISH

CLE108MB 1080X550 12 1884 80 100 Stainless Steel    
Powder Coated

CLE1400MB 1400X550 14 2198 80 100 Stainless Steel    
Powder Coated

CODE SIZE BARS BTU PIPE CENTRE PROJECTION FINISH

CLE108BBL 1080X550 12 1273 80 100 Stainless Steel PVD

CLE1400BBL 1400X550 14 1485 80 100 Stainless Steel PVD
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Cleo CleoBrushed Brass Chrome

CLEO 1400 x 550
Brushed Brass: £795.45     
CLE1400BBR

CLEO 1400 x 550
Chrome: £674.10     
CLE1400C

CLEO 1080 x 550
Brushed Brass: £688.00               
CLE108BBR

CLEO 1080 x 550
Chrome: £580.60               
CLE108C

•	 The Above radiators are based on central heating and dual fuel formats.   
•	 All radiators are manufactured from stainless steel materials. 

•	 The Above radiators are based on central heating and dual fuel formats.   
•	 All radiators are manufactured from stainless steel materials. 

CODE SIZE BARS BTU PIPE CENTRE PROJECTION FINISH

CLE108BBR 1080X550 12 1273 80 100 Stainless Steel PVD

CLE1400BBR 1400X550 14 1485 80 100 Stainless Steel PVD

CODE SIZE BARS BTU PIPE CENTRE PROJECTION FINISH

CLE108C 1080X550 12 1273 80 100 Stainless Steel  
Chrome

CLE1400C 1400X550 14 1485 80 100 Stainless Steel  
Chrome
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Valves Valves

Square angled radiator valve
Chrome:  £46.00 Pair
SQRVAWP

Angled radiator valve
Brushed Brass:  £49.20 Pair
23RVABBR

Angled radiator valve
Chrome:  £38.00 Pair
RVA

Angled radiator valve
Matt Black:  £49.20 Pair
28RVAMB

Angled radiator valve
Brushed Black:  £49.20 Pair
27RVABBL

Straight radiator valve
Brushed Brass:  £49.20 Pair
23RVSBBR

Straight radiator valve
Chrome:  £38.00 Pair
RVS

Straight radiator valve
Matt Black:  £49.20 Pair
28RVSMB

Straight radiator valve
Brushed Black:  £49.20 Pair
27RVSBBL

Wooden handled 
radiator valve
Chrome:  £120.00 Pair
WHRVA

Radiator angle valve
Chrome:  £29.00 Pair
RVACA1

Radiator angle valve
Inox:  £69.00 Pair
IXRVACA

VOS corner radiator valves
Matt Black: £69.00 Pair
28RVACAMB 

VOS corner radiator valve
Brushed Brass: £69.00 Pair
23RVACABBR

VOS corner radiator valve
Brushed Black: £69.00 Pair
27RVACABBL

SET OF PIPE AND FLANGES FOR
RADIATORS VALVES
Brushed Brass:  £20.40
23PFBBR

SET OF PIPE AND FLANGES FOR
RADIATORS VALVES
Matt Black:  £20.40
28PFMB

SET OF PIPE AND FLANGES FOR
RADIATORS VALVES
Brushed Black:  £20.40
27PFBBL

SET OF PIPE AND FLANGES FOR
RADIATORS VALVES
Brushed Brass:  £20.40
23PFBBR

SET OF PIPE AND FLANGES FOR
RADIATORS VALVES
Matt Black:  £20.40
28PFMB

SET OF PIPE AND FLANGES FOR
RADIATORS VALVES
Brushed Black:  £20.40
27PFBBL

SET OF PIPE AND FLANGES FOR
RADIATORS VALVES
Brushed Brass:  £20.40
23PFBBR

SET OF PIPE AND FLANGES FOR
RADIATORS VALVES
Matt Black:  £20.40
28PFMB

SET OF PIPE AND FLANGES FOR
RADIATORS VALVES
Brushed Black:  £20.40
27PFBBL

Radiator Radiator
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1	 Definitions and Interpretation

1.1	 Definitions: 

"Business Day" means a day (other than a Saturday, Sunday or public holiday) 

when banks in London are open for business;

"Buyer" means the person or firm who purchases the Goods from the 

Company;

"Company" means Just Taps Plus UK Limited (registered in England and 

Wales with company number 7462410).

"Conditions" means the terms and conditions set out in this document;

"Contract" means the contract between the Company and the Buyer for the 

sale and purchase of the Goods in accordance with these Conditions;

"Force Majeure Event" means an event or circumstance beyond a party's 

reasonable control;

"Goods" means the goods (or any part of them) set out in the Order;

"Order" means the Buyer's order for the Goods, as set out in the Buyer's 

written acceptance of the Company's quotation;

"Specification" means any specification for the Goods which is provided by 

the Company;

1.2	 Interpretation: 
(a)	 a reference to a statute or statutory provision is a reference to such 

statute or provision as amended or re-enacted. A reference to a statute 

or statutory provision includes any subordinate legislation made under that 

statute or statutory provision, as amended or re-enacted.

(b)	 any phrase introduced by the terms including, include, in particular or 

any similar expression shall be construed as illustrative and shall not limit the 

sense of the words preceding those terms.

(c)	 a reference to writing or written includes [faxes and] emails.

2	 Orders

2.1	 These Conditions apply to the Contract to the exclusion of any other 

terms that the Buyer seeks to impose or incorporate, or which are implied 

by trade, custom, practice or course of dealing.

2.2	 The Order constitutes an offer by the Buyer to purchase the Goods 

in accordance with these Conditions. The Buyer is responsible for ensuring 

that the terms of the Order and any applicable Specification are complete and 

accurate.

2.3	 The Order shall only be deemed to be accepted when the Company 

issues a written acceptance of the Order, at which point the Contract shall 

come into existence.

2.4	 Any samples, drawings or advertising produced by the Company and 

any illustrations contained in the Company's catalogues or brochures are 

produced for the sole purpose of giving an approximate idea of the Goods 

referred to in them. They shall not form part of the Contract nor have any 

contractual force.

2.5	 A quotation for the Goods given by the Company shall not constitute 

an offer. A quotation shall only be valid for a period of 20 Business Days from 

its date of issue.

2.6	 Modifications to Orders communicated verbally and/or by the phone 

must be confirmed in writing by the Buyer and are subject to acceptance by 

the Company in accordance with Condition 2.3. 

2.7	 The Buyer cannot cancel an Order without the agreement of the 

Company; the Company reserves the right to apply appropriate charges. The 

minimum purchase order is £75.00 excluding VAT. Orders under this value 

will incur a carriage fee.

3	 Delivery
3.1	 The Company shall endeavour to deliver the Goods (to the location 

set out in the Order or such other location as the parties may agree) by the 

date quoted for delivery in the Order, but such date is not guaranteed and 

the time of delivery is not of the essence. The date quoted shall be extended 

by a reasonable period if there is a delay caused a Force Majeure Event or the 

Buyer's failure to provide the Company with adequate delivery instructions 

or any other instructions that are relevant to the supply of the Goods.

3.2	 If the Company fails to deliver the Goods, its liability shall be limited 

to the costs and expenses incurred by the Buyer in obtaining replacement 

goods of similar description and quality in the cheapest market available, less 

the price of the Goods. The Company shall have no liability for any failure to 

deliver the Goods to the extent that such failure is caused by a Force Majeure 

Event or the Buyer's failure to provide the Company with adequate delivery 

instructions or any other instructions that are relevant to the supply of the 

Goods.

4	 Packaging

4.1	 All products are packaged by fully trained, professional warehousing 

staff and leave the premises in optimum condition for delivery. As such, Just 

Taps Plus declines all responsibility for damages arising from mishandling 

during transit.

5	 Compatibility

5.1	 The Goods are described in the Company's catalogue [as modified by 

any applicable Specification.

5.2	 Whilst the majority of Just Taps Plus products are compatible with UK 

specifications, care should be taken on product selection prior to ordering to 

avoid problems arising from installation issues. 

5.3	 Just Taps Plus reserves the right to make technical changes to products 

at any time and modify or cancel models. Details and dimensions are 

approximate; therefore we advise no pre-drilling to fit products before 

delivery. Just Taps Plus will not be held liable for fitting issues that arise if 

drilling is attempted before the product is received.

6	 Prices and Payment terms
6.1	 The price of the Goods shall be the price set out in the Order, or, if 

no price is quoted, the price set out in the Company's published price list in 

force as at the date of delivery.

6.2	 The price of the Goods:

(a)	 excludes amounts in respect of value added tax ("VAT"), which the 

Buyer shall additionally be liable to pay to the Company at the prevailing rate, 

subject to the receipt of a valid VAT invoice; and

(b)	 excludes the costs and charges of packaging, insurance and transport of 

the Goods, which shall be invoiced to the Buyer.

6.3	 The Company may invoice the Buyer for the Goods on or at any time 

after the completion of delivery.

6.4	 The Buyer shall pay the price of the Goods no later than 30 days of 

the date of invoice relating to the Goods. All payments shall be made in full, 

without deduction in respect of any counter claim. The Company may at any 

time, without limiting any other rights or remedies it may have, set off any 

amount owing to it by the Buyer against any amount payable by the Company 

to the Buyer.

6.5	 If the Buyer fails to comply strictly with the payment obligations set out 

in this Condition 6, the Company shall be entitled to terminate the Contract 

or suspend any further deliveries of Goods to the Buyer (whether or not 

such deliveries are to be made pursuant to the same order as the Goods in 

respect of which payment has not been made). Interest will be payable on any 

overdue invoices at the rate of 5% over Barclays bank base rate per annum, 

until payment is received.

Terms & Conditions  7	 Risk and Title

7.1	 The risk in the Goods shall pass to the Buyer on completion of delivery.

7.2	 Title to the Goods shall not pass to the Buyer until the earlier of:

(a)	 the Company receives payment in full (in cash or cleared funds) for: 

(i)	 the Goods, and 

(ii)	 for any other Goods that the Company has supplied to the Buyer,

in which case title to the Goods shall pass at the time of payment; and

(b)	 the Buyer resells the Goods, in which case title to the Goods shall pass 

to the Buyer at the time specified in Condition 7.4.

7.3	 Until title to the Goods has passed to the Buyer, the Buyer shall:

(a)	 store the Goods separately from all other goods held by the Buyer so 

that they remain readily identifiable as the Company's property;

(b)	 not remove, deface or obscure any identifying mark or packaging on or 

relating to the Goods;

(c)	 maintain the Goods in satisfactory condition and keep them insured 

against all risks for their full price from the date of delivery;

(d)	 notify the Company immediately if it becomes subject to any of the 

events listed in Condition 10.1; and

(e)	 give the Company such information relating to the Goods as the 

Company may require from time to time.

7.4	 Subject to Condition 7.5, the Buyer may resell or use the Goods in the 

ordinary course of its business (but not otherwise) before the Company 

receives payment for the Goods. However, if the Buyer resells the Goods 

before that time:

(a)	 it does so as principal and not as the Company’s agent; and

(b)	 title to the Goods shall pass from the Company to the Buyer 

immediately before the time at which resale by the Buyer occurs.

7.5	 If before title to the Goods passes to the Buyer the Buyer becomes 

subject to any of the events listed in Condition 10.1, then, without limiting 

any other right or remedy the Company may have:

(a)	 the Buyer's right to resell the Goods or use them in the ordinary course 

of its business ceases immediately; and

(b)	 the Company may at any time:

(i)	 require the Buyer to deliver up all Goods in its possession that have not 

been resold, or irrevocably incorporated into another product; and

(ii)	 if the Buyer fails to do so promptly, enter any premises of the Buyer or 

of any third party where the Goods are stored in order to recover them.

8	 Warranty

8.1	 The Company warrants that, subject to the other provisions of these 

terms, upon delivery:

(a)	 the Goods will be free from material defects in design, material and 

workmanship; and

(b)	  the goods will be reasonably fit for any particular purpose for which 

the Goods are held out by the Company.

8.2	 The Company shall not be liable for a breach of any of the warranties in 

Condition 8.1:

(a)	 Unless the defect is discovered within 7 days of the date of delivery and 

the Company is given written notice of the defect within 7 days of it being 

discovered;

(b)	 The Buyer makes any further use of the Goods after giving notice of the 

defect to the Company;

(c)	 If the Buyer fails to adhere to the terms of payment set out in these 

Conditions;

(d)	 Unless after discovery of the defect the Company is given a reasonable 

opportunity to inspect the goods before they are used, fixed or interfered 

with in any way and the Buyer (if asked to do so by the Company) returns such 

Goods to the Company’s premises at the Buyer’s cost for the examination to 

take place there. If, following such inspection by the Company, the Company 

accepts that the Goods do have a defect the Company shall refund to the 

Buyer the reasonable cost incurred in returning such Goods to the Company. 

It is acknowledged that the costs of suspending works are relevant to the 

determination of what is a reasonable opportunity and this clause shall not 

apply to any works affecting the Goods which it may be reasonably necessary 

to carry out in the interests of safety and/or as emergency measures;

(e)	 If the defect arises as a result of the Goods being used for a purpose 

other than that specified to or by the Company;

(f)	 If the defect arises from fair wear and tear; and/or

(g)	 If the defect arises from the Buyer’s negligence, misuse, alteration or 

repair of the Goods, failure to follow British Standard or industry instructions 

relevant to the Goods, storage of the Goods in unsuitable conditions or use 

of the Goods in abnormal working conditions.

8.3	 Subject to Condition 8.2, if any of the Goods do not conform with any 

of the warranties in Condition 8.1 the Company shall at its option repair or 

replace such Goods (or the defective part) to refund the price of such Goods 

provided that, if the Company so requests, the Buyer shall at the Company’s 

expense return the Goods or part of the such Goods which is/are defective 

to the Company.

8.4	 If the Company complies with Condition 8.3 it shall have no further 

liability for a breach of any of the warranties in Condition 8.1 in respect of 

such Goods.

8.5	 If the Goods are supplied manufactured or processed to information 

or a design supplied by the Buyer or as approved by the Buyer or any third 

person nominating or specifying the Goods then:

(a)	 Subject to Condition 9.1, the Company shall not be under any liability 

for damages howsoever caused or under Condition 8.3 as the case may be, 

except in the event of:

(i)	 Fraudulent misrepresentation by the Company, or

(ii)	 Misrepresentation where the representation was made or confirmed 

by a person authorised to sign on behalf of the Company, or

(iii)	 Non-compliance with such information, or

(iv)	 Breach of a written warranty signed by a person authorised to sign on 

behalf of the Company that the Goods are fit for that purpose.

(b)	 The Buyer will unconditionally, fully and effectively indemnify the 

Company against all losses, damages and costs on an indemnity basis and 

expenses awarded against or incurred by the Company in connection with 

or paid or agreed to be paid by the Company in settlement of any claim for 

infringement of any intellectual property rights of any other person.

8.6	 If the goods are supplied by a reference to information provided by an 

authorised person on behalf of the Company then, subject to Condition 9.1, 

the Company shall not be under any liability for damages howsoever caused 

or under Condition 8.3 except in the proportion and to the extent that such 

damages have resulted primarily from the Company’s breach of contract or 

negligence.

Accessory items such as shower hoses and shower handles which are subject 

to wear and tear are limited to 1 year guarantee, internal cartridges are 

also subject to lime scale build –up and as such are also limited to a 5 year 

guarantee.

9	 Company’s liability

9.1	 Nothing in these terms shall exclude or restrict the Company’s liability:

(a)	 For death or personal injury resulting from the Company’s negligence; 

or

(b)	 For fraud or fraudulent misrepresentation; or

(c)	 Under section 2 (3) Consumer Protection Act 1987; or

(d)	 For any matter for which it would be illegal for the Company to exclude 

or attempt to exclude its liability.

9.2	 Subject to Condition 9.1, the Company shall not be liable for 

misrepresentation (unless fraudulent) or in contract, tort (including 

negligence or breach of statutory duty) or otherwise, howsoever and 

whatever the cause thereof for:

(a)	 Any financial loss or any liability the Buyer may have to a third party, 

or any loss of profit, business, contracts, revenues, anticipated savings, 

reputation or goodwill (whether such losses or liabilities are direct or 

indirect), and/or
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(b)	 Any special, indirect or consequential loss or damage of any nature 

whatsoever, howsoever caused.     

9.3	 The Buyer will unconditionally, fully and effectively indemnify the 

Company against all losses, damages, penalties and costs on an indemnity 

basis and expenses awarded against or incurred by the Company in 

connection with, or paid or agreed to be paid by the Company in any 

settlement of any claim by any third party arising from the supply or use 

of the Goods. This indemnity will be reduced in proportion to the extent 

that such losses, damages, penalties, costs and expenses are due to the 

Company’s negligence.

9.4	 Subject to Conditions 9.1 and 9.2, in any event the Company’s total 

liability for any one claim or the total of all claims arising from any one act 

of default on the Company’s part (whether arising from the Company’s 

negligence or otherwise) shall not exceed twice the amount of the price 

payable under this Contract.

10	 Termination

10.1	 Without limiting its other rights or remedies, the Company may 

terminate this Contract with immediate effect by giving written notice to 

the Buyer if:

(a)	 the Buyer commits a material breach of any term of the Contract and (if 

such a breach is remediable) fails to remedy that breach within [NUMBER] 

days of that party being notified in writing to do so;

(b)	 the Buyer takes any step or action in connection with its entering 

administration, provisional liquidation or any composition or arrangement 

with its creditors (other than in relation to a solvent restructuring), being 

wound up (whether voluntarily or by order of the court, unless for the 

purpose of a solvent restructuring), having a receiver appointed to any of 

its assets or ceasing to carry on business or, if the step or action is taken 

in another jurisdiction, in connection with any analogous procedure in the 

relevant jurisdiction;

(c)	 the Buyer suspends, threatens to suspend, ceases or threatens to cease 

to carry on all or a substantial part of its business; or

(d)	 the Buyer's financial position deteriorates to such an extent that in the 

Company's opinion the Buyer's capability to adequately fulfil its obligations 

under the Contract has been placed in jeopardy.

10.2	Without limiting its other rights or remedies, the Company may 

suspend provision of the Goods under the Contract or any other contract 

between the Buyer and the Company if the Buyer becomes subject to any of 

the events listed in Condition 10.1, or the Company reasonably believes that 

the Buyer is about to become subject to any of them, or if the Buyer fails to 

pay any amount due under this Contract on the due date for payment.

10.3	Without limiting its other rights or remedies, the Company may 

terminate the Contract with immediate effect by giving written notice to the 

Buyer if the Buyer fails to pay any amount due under the Contract on the due 

date for payment.

10.4	On termination of the Contract for any reason the Buyer shall 

immediately pay to the Company all of the Company's outstanding unpaid 

invoices and interest.

10.5	Termination of the Contract shall not affect any of the parties' rights 

and remedies that have accrued as at termination, including the right to claim 

damages in respect of any breach of this Contract that existed at or before 

the date of termination.

10.6	Any provision of the Contract that expressly or by implication is 

intended to come into or continue in force on or after termination shall 

remain in full force and effect.

11	 Force majeure

11.1	 Neither party shall be in breach of this Contract nor liable for delay in 

performing, or failure to perform, any of its obligations under this Contract 

if such delay or failure result from a Force Majeure Event. 

12	 General

12.1	 Entire agreement.

(a)	 This Contract contains the entire agreement between the Company 

and the Buyer and supersedes and extinguishes all previous agreements, 

promises, assurances, warranties, representations and understandings 

between them, whether written or oral, relating to its subject matter. 

(b)	 The Buyer acknowledges that it has not relied upon any statement, 

promise, representation, assurance or warranty (whether made innocently 

or negligently) made or given on behalf of the Company which is not set out 

in this Contract. 

(c)	 Each party agrees that it shall have no claim for innocent or negligent 

misrepresentation or negligent misstatement based on any statement in this 

agreement.

(d)	 Nothing in this Condition shall exclude or restrict the liability of 

either party arising out of its pre-contract fraudulent misrepresentation or 

fraudulent concealment.

12.2	All warranties, conditions or other terms implied by statute or common 

law are excluded to the fullest extent permitted by law (subject always to 

clause 8.1 and save for the conditions implied by section 12 of the Sales of 

Goods Act 1979).

12.3	Where the goods are sold under a consumer transaction (as defined by 

the Consumer Transactions (Restrictions on Statements) Order 1976) the 

statutory rights of the consumer are not affected by these terms.

12.4	Assignment and other dealings.

(a)	 The Company may at any time assign, transfer, mortgage, charge, 

subcontract or deal in any other manner with all or any of its rights or 

obligations under the Contract.

(b)	 The Buyer may not assign, transfer, mortgage, charge, subcontract, 

declare a trust over or deal in any other manner with any or all of its rights 

or obligations under the Contract without the prior written consent of the 

Company.

12.5	Confidentiality.

(a)	 Each party undertakes that it shall not at any time disclose to any person 

any confidential information concerning the business, affairs, customers, 

clients or suppliers of the other party, except as permitted by Condition 

11.5(b). 

(b)	 Each party may disclose the other party's confidential information:

(i)	 to its employees, officers, representatives or advisers who need to 

know such information for the purposes of exercising the party's rights or 

carrying out its obligations under or in connection with this agreement. Each 

party shall ensure that its employees, officers, representatives or advisers 

to whom it discloses the other party's confidential information comply with 

this Condition 11.5; and

(ii)	 as may be required by law, a court of competent jurisdiction or any 

governmental or regulatory authority.

(c)	 No party shall use any other party's confidential information for any 

purpose other than to exercise its rights and perform its obligations under 

or in connection with this Contract.

12.6	Variation. No variation of this Contract shall be effective unless it is in 

writing and signed by the parties (or their authorised representatives).

12.7	Waiver. No failure or delay by a party to exercise any right or remedy 

provided under the Contract or by law shall constitute a waiver of that 

or any other right or remedy, nor shall it prevent or restrict the further 

exercise of that or any other right or remedy. No single or partial exercise 

of such right or remedy shall prevent or restrict the further exercise of that 

or any other right or remedy.

12.8	Severance. If any provision or part-provision of the Contract is or 

becomes invalid, illegal or unenforceable, it shall be deemed modified to the 

minimum extent necessary to make it valid, legal and enforceable. If such 

modification is not possible, the relevant provision or part-provision shall 

be deemed deleted. Any modification to or deletion of a provision or part-

provision under this clause shall not affect the validity and enforceability of 
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the rest of the Contract.

12.9	Notices.

(a)	 Any notice or other communication given to a party under or in 

connection with the Contract shall be in writing, addressed to that party 

at its registered office (if it is a company) or its principal place of business 

(in any other case) or such other address as that party may have specified 

to the other party in writing in accordance with this clause, and shall be 

delivered personally, sent by pre-paid first class post or other next working 

day delivery service, commercial courier, or [[fax or] email].

(b)	 A notice or other communication shall be deemed to have been 

received: if delivered personally, when left at the address referred to in clause 

11.7(a); if sent by pre-paid first class post or other next working day delivery 

service, at [9.00 am] on the [second] Business Day after posting; if delivered 

by commercial courier, on the date and at the time that the courier's delivery 

receipt is signed; or, if sent by [[fax or] email], one Business Day after 

transmission.

(c)	 The provisions of this clause shall not apply to the service of any 

proceedings or other documents in any legal action.

12.10	 Third party rights. No one other than a party to this Contract 

shall have any right to enforce any of its terms.

12.11	 Governing law. The Contract, and any dispute or claim (including 

non-contractual disputes or claims) arising out of or in connection with it 

or its subject matter or formation, shall be governed by and construed in 

accordance with the law of England and Wales.

12.12	 Jurisdiction. Each party irrevocably agrees that the courts of 

England and Wales shall have exclusive jurisdiction to settle any dispute 

or claim (including non-contractual disputes or claims) arising out of or in 

connection with this Contract or its subject matter or formation.
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